
  Training Certificate  

Build your resume and show an employer that  

you have already completed Ontario’s 

ACCESSIBILITY STANDARD FOR 

CUSTOMER SERVICE training. 
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905-522-4902       67 & 77 Victoria Avenue South      Free Parking      

  
EmploymentHamilton.com 

Complete the Training 

1.   Ask any EH Staff  

2.  Complete the online training at EH 

3.  EH Staff will verify completion and 

provide you with a certificate with the date 

you completed this required training 

More about AODA   
Accessibility for Ontarians with Disabilities Act 

The Accessibility Standard for Customer Service applies to 
all organizations (public, private and non-profit) that 
provide goods or services either directly to the public or to 
other organizations in Ontario and that have one or more 
employees in Ontario.  This includes consultants, 
manufacturers and wholesalers as well as other businesses 
and professional services. 


